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An Extension of Free

We are pleased to announce an extension of the free service through the end
of June 2021! In light of the fact that the pandemic continues to devastate parts of

our world, we don't feel that now is the right time to start charging for the Virtual

Studio service. Also, recent organizational changes have provided us greater

flexibility (more on that below).

Additionally, everyone who purchases a Virtual Studio device either directly from

JackTrip or through Amazon (including past purchases) is entitled to host free

managed audio servers for up to 10 musicians, through the end of 2021.

 

Please help us continue to improve! We'd like to invite everyone who has used

Virtual Studio to complete a very brief survey about your experience.

Introducing JackTrip Labs
 

   

   

https://jacktrip.org/studio.html?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9UB4qILt9ss0CQp1E_rdpW6VnCoe1wkIkD3YOZR1tTaWpESXPPqYSf4uk5Brt1MYJepy0R
mailto:sales@jacktrip.org
https://www.amazon.com/dp/B08L9LDW35?ref=myi_title_dp&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9UB4qILt9ss0CQp1E_rdpW6VnCoe1wkIkD3YOZR1tTaWpESXPPqYSf4uk5Brt1MYJepy0R
https://docs.google.com/forms/d/e/1FAIpQLSdKN7lI_8oO6--DUWmNEvLp0UGOlMV4AzTbjOF8vRaCwsF7yw/viewform?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9UB4qILt9ss0CQp1E_rdpW6VnCoe1wkIkD3YOZR1tTaWpESXPPqYSf4uk5Brt1MYJepy0R


We created the JackTrip Foundation in August to help make the performance of

music over the Internet feasible and accessible to everyone. Soon after, we learned

that the IRS (the tax governing body in the United States) generally doesn't consider

activities like developing open source software, providing internet services, or selling

audio devices to be charitable activities, no matter how vital those activities are to

our musical communities.

 

Another lesson we have learned in this journey is that it's quite challenging to

support a rapidly growing business as an all-volunteer organization. This challenge

manifested in a variety of ways, from difficulties keeping devices in stock, to our

ability to offer a high level of support to our customers. We felt we were not doing all

we could to meet the ultimate goals of our mission.

 

To address this, we've created JackTrip Labs, an independent entity that is able to

raise outside investment to help fund its activities. The JackTrip Foundation remains

a shareholder in this entity and retains a seat on its board of directors. JackTrip

Labs, Inc. is now a Delaware Public Benefit Corporation, and we intend to become a

certified B Corp.

 

We chose this model because it aligns best with our mission to help connect and

empower musicians while having the same tax treatment and investment

capabilities as a C Corp. This will enable us to raise more money, hire developers

and support staff, and most importantly have a much larger impact than would have

otherwise been possible. It enables us to put our community before our finances,

and the extension of the free service is a great example of this.

 

JackTrip Labs will continue to pursue our commercial activities, such as developing

and promoting the Virtual Studio, while the JackTrip Foundation will continue to

focus on and pursue additional charitable activities. We hope this will be a long and

fruitful partnership for the greater benefit of the musical world!

New MicroSD Cards
 

Interested in building your own Virtual Studio device? MicroSD cards flashed with

our open source Virtual Studio image are now available for purchase on Amazon for
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$9.99. For more information, please see our step-by-step guide on building your

own devices.

JackTrip Events
 

We're pleased to announce a new section of the JackTrip website that highlights

past and upcoming musical performances and other events that use JackTrip.

Please check it out and help support these great organizations! If you have anything

you would like to add, please email us at events@jacktrip.org.

JackTrip Tips
 

Keep in mind- some changes to Virtual Studio server settings may cause a
restart that requires all devices and other clients to reconnect, dropping audio

for as much as 30 seconds! For best results, try to make server changes only when

testing, or while servers are Inactive.

 

Changes that you make to the "Audio Mixing" settings do not require a restart, but

they also do not update right away. First, you need to click on the green "Save"

button. Then, it can take the server up to 5 seconds to apply the updates. We

recently added new text to the interface that warns you of unsaved changes. Along

those lines, we've also recently updated some of the in-app terminology to be more

clear and consistent.
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That's all for now- thank you for sticking with us through the crackles and pops as

we make this incredible journey together! 

Sincerely, 

The JackTrip team

JackTrip, https://jacktrip.org, Palo Alto, CA
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